
Limited 2 Year Warranty

Consumers have legal rights in accordance with the Magnuson-Moss Act concerning consumer goods and this 
limited warranty does not restrict these rights. The new equipment that you have bought carries a manufacturer’s 
limited warranty granted by SONIC LIFE™. This limited warranty covers manufacturing flaws that occur and labor 
that is required during the warranty period. SONIC LIFE will, at its discretion, either repair, rebuild or replace the 
faulty part or equipment in accordance with the terms set forth below.

WARRANTY TERMS

This owner’s limited warranty is only valid, if the item is used in an environment approved by SONIC LIFE for that 
particular equipment. SONIC LIFE distinguishes two operating environments:

1.  Home. Only members of the family for whom the equipment is purchased use the equipment.

2.  Light Commercial. The equipment is used by a limited user group, the manner and environment of usage is  
 similar to home or controlled testing use, for example in private practice, schools, hotels, housing organiza-  
 tions, small companies, etc. Strict supervision and weight restriction considerations are to be enforced.

This owner’s limited warranty applies to all SONIC LIFE whole body vibration equipment. 

A.  SONIC LIFE Whole Body Vibration products. This owner’s warranty for the SONIC LIFE Whole Body   
 Vibration products only applies to use in the home. This warranty covers the materials and parts needed to   
 repair, rebuild or replace the equipment, at SONIC LIFE’s option, for a period of two (2) years and the cost   
 of labor needed to repair, rebuild or repair the equipment for a period of two (2) years.  
B.  Returned Product must be shipped in the SAME CARTON with all packaging materials as originally   
 received. Please repack the product carefully so that no damage will occur during transit. You will be charged  
 for a new box, plus freight, if you discard the original box and packaging material.

WARRANTY RESTRICTIONS

This owner’s warranty only covers the following:
A.  Flaws caused by materials or labor in the equipment that existed when the equipment was originally   
 assembled.
B.  Faults that occur in normal use as defined in the owner’s manual, and providing that SONIC LIFE’s instruc  
 tions on installation, maintenance and use have been followed.
C.  The original purchaser of the equipment who holds an original proof of purchase.

This warranty does not extend to or cover any of the following:

A.  Equipment or components that have been modified without the consent of SONIC LIFE.
B.  Faults resulting from natural wear and tear, use in conditions for which the equipment is not intended, corro  
 sion, or damage incurred during loading or shipping not provided by SONIC LIFE, or by accident, fire, flood,  
 war or acts of God.
C.  Maintenance activities, such as cleaning, lubricating or normal checking of parts; or installation procedures   
 that customers can do themselves and that do not require dismantling/reassembling the equipment.
D.  Damage or equipment failure caused by (I) electrical wiring not in compliance with applicable electrical   
 codes, (II) electrical wiring not in compliance with the owner’s manual or (III) electrical wiring that has not   
 been maintained as outlined in the owner’s manual.
E. Repairs performed by someone other than an authorized SONIC LIFE representative.

F. Repairs due to limitations or corrections in the equipment’s software.

G. Repairs to consumable or cosmetic items, e.g., grips, seals, labels or wheels.



H. Repairs performed on equipment missing a serial number or with a serial tag that has been altered or removed.
I.  Service calls to correct installation of the equipment or instruct owners on how to use the equipment.
J.  Pick-up, delivery, or freight charges involved with repairs.

SONIC LIFE MAKES NO EXPRESS WARRANTIES OR CONDITIONS BEYOND THOSE STATED IN THIS OWNER’S 
WARRANTY. SONIC LIFE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, INCLUD-
ING WITHOUT LIMITATION IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. SOME STATES (OR JURISDICTIONS) DO NOT ALLOW LIMITATIONS ON IMPLIED WARRAN-
TIES OR CONDITIONS, SO THIS LIMITATION MAY NOT APPLY TO THE USER OR OWNER. 
SONIC LIFE’s RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN THE EQUIPMENT IS LIMITED TO REPAIR AND 
REPLACEMENT AS SET FORTH IN THIS OWNER’S WARRANTY. THESE WARRANTIES GIVE THE USER OR OWNER 
SPECIFIC LEGAL RIGHTS, AND THE USER OR OWNER MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM STATE 
TO STATE (OR JURISDICTION). 

SONIC LIFE DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS WARRANTY STATEMENT OR 
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME STATES (OR JURISDICTIONS) DO NOT ALLOW 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE PRECEDING EXCLUSION 
OR LIMITATION MAY NOT APPLY TO THE USER OR OWNER.

Despite continuous quality control, faults or operating errors in equipment may result from individual components. 
Delivering the complete piece of equipment for repair is often unnecessary, because the flaw can usually be fixed 
by replacing just the faulty part. It is preferable that you make any inquiries about the warranty directly to your 
SONIC LIFE dealer or to SONIC LIFE.

Sonic Life™ Warranty Registration
We at SONIC LIFE are continuously developing our products and services according to the needs and wishes of 
our customers. For this reason, we kindly ask you to complete the registration information below and fax or mail to 
us or register online as soon as possible, preferably within ten days of purchasing your Sonic Life Vibration 
machine. If registration is intended, it must be made within two (2) months of the date of purchase. Please fill in all 
fields to ensure that we can serve you as efficiently as possible. Thank you for purchasing a SONIC LIFE Whole 
Body Vibration machine!

To arrange service for your Sonic Life product, please contact our service department at  
toll-free 1-855-SonicLife (855-766-4254)   Or email the service department at Sales@soniclife.com

PLEASE COMPLETE, print and fax this form to: 702-988-6977 or  1 541 436 0877
Mail to:  Sonic Life LLC, 711 S. Carson St., #4, Carson City, NV 89701

Owner Name: ____________________________________________________________________________
   FIRST     MIDDLE INITIAL   LAST

Business Name:  _____________________________________________________________________________________________

Address           MAIL:  ____________________________________________________________________________                       
               PHYSICAL: ____________________________________________________________________________
                           City: ___________________________________ State:________ zip code: _________________

Phone Number: (________)____________________________   Other Phone Number: (________)___________________________

Email Address: __________________________________________________________________________

Serial Number: _______________________________________________________ Dealer or Affiliate ID#: ___________________

Date of Purchase: _____________________________  Where did you purchase machine?  __________________________________

OWNER’s Signature: __________________________________________________________________Date:______________________

855-SONICLIFE (855.766.4254) • support@SonicLife.com   www.SonicLife.com


